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Dear Valued Customer: 

Thank you for choosing MiniCo's Customer Storage Insurance program for your self- storage 
contents insurance. This specialty insurance program provides important protection against a 
variety of perils including burglary, fire and smoke, windstorm, vandalism, lightning and much 
more. The Customer Storage Insurance product is provided by MiniCo Insurance Agency, LLC 
and underwritten by Aspen American Insurance Company. 

Please review the enclosed Certificate of Insurance carefully before filing it in a safe place. It 
includes a detailed explanation of the customer storage insurance coverage, exclusions and terms 
of cancellation. 

If you should have any questions, please call a MiniCo Customer Storage Insurance Specialist 
toll-free at 800-544-6464. 

We appreciate your business and look forward to serving you. 

Sincerely, 

Mike L. Schofield 
President/ CEO 
MiniCo Insurance Agency, LLC 

Enclosure 

MlniCo Insurance Agency LLC, CA License# OH04984 
TenantOne Customer Storage Insurance program is underwritten by Aspen American Insurance Company. 

10851 N Black Canyon Hwy, Suite 200, Phoenix, AZ 85029 

TOLL FREE: 800-544-6464 Fax: 800-637-4981 Email: insurance@TenantOne.com 





ASPEN AMERICAN INSURANCE COMPANY ASPEN 

Policy Number #  Limit $  Rental Agreement#  

CUSTOMER STORAGE INSURANCE 

CERTIFICATE OF INSURANCE 

Various provisions in this Policy restrict coverage. Please read the Certificate carefully to determine rights, duties, 
and what is and is not covered. Testing of form changes 

DEFINITIONS: Some words in this Certificate have special meanings. Throughout this Certificate, "you" and 
"your" refer to the person who is named as a tenant in the Rental Agreement and has elected insurance coverage 
under the Master Policy. The words "we", "us" and "our" refer to the Company providing this insurance. 

In addition, certain words and phrases are defined as follows and appear in bold type: 

Owner - means th_e owner, landlord or operator of the self-storage facility. 

Rental Agreement - means the Rental Agreement or Lease executed and in effect between you and the Owner. 

Amount of Insurance - means that amount of insurance which you have designated by your initials in the Rental 
Agreement. 

Premium - means the amount shown in the Rental Agreement as the premium for this insurance. 

CERTIFICATE PERIOD: This insurance begins on the date shown on the Rental Agreement. Upon payment of 
Premium, this insurance will remain in effect until expiration, termination, or cancellation as stated in the policy. 
An invoice will be sent prior to the end of the Rental Agreement expiration date to render payment and continue 
coverage. 

INSURING AGREEMENT: We will provide insurance under this policy in consideration of your payment of the 
Premium shown in the Rental Agreement. We only cover loss occurring during the Certificate Period. We will 
not pay more than the Amount of Insurance for any one loss occurrence for all insured property while in storage 
within the enclosed storage space(s) described in the Rental Agreement. Amount of Insurance applies 
separately to each enclosed storage space you rent/lease that is designated in the Rental Agreement.

INSURED PROPERTY: We cover your "Insured Property" which consists of your personal property or the 
property of others while in storage within the described enclosed storage space(s) located at the storage facility 
named in the Rental Agreement. Vehicles, trailers or boats in open storage are not insurable under this
policy. 

- - - - - - - - - - - - - - - - - - - - - IMPORTANT INFORMATION

MINICO/BROKER NAME & ADDRESS: 
MiniCo Insurance Agency, LLC 
P.O. Box 35700 
Phoenix, AZ 85069-5700 
1-800-544-6464

THERE IS NO DEDUCTIBLE FOR THIS POLICY 

TO REPORT YOUR LOSS: Call MiniCo, authorized representative, Toll-Free at 1-800-528-1056. 

�013 Aspen American Insurance Company. All rights reserved. 
Includes copyrighted material of Insurance Services Office, Inc., with its permission. 
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